
Product Announcements
at a Glance From the 2026 Telecom Industry Address. 

SALES ASSOCIATE

iQ Storefront

Every deal in one flow

Sell now, finish later

A point of sale that speaks

up.

Manager approvals with their

own PIN

Buy Now, Pay Later at the

counter

Intelligence built in for every role.

INVENTORY MANAGERREPAIR TECHNICIAN

IvanService and Repair

A module in iQ Storefront

Claims filed from the job

OPERATIONS  MANAGER

iQ Hub

Reporting you shape yourself

Ask questions in plain words

Permissions grouped by role

Fix the phone. Keep the

customer.

The repair bench: intake to

pickup in one flow

An all-new AI inventory

agent.

Reads stock and sales across

every store

Proposes the transfer plan

Waits for your approval before

anything moves

The backbone of your back

office.

Visualize dashboards at every

level

F INANCE MANAGER

Paid as fast as the next day.

HR  MANAGER

Stratus HR

A new partner integration.

Hours flow into payroll

No double entry

SUPPLY  CHAIN  MANAGER

A new partner integration.

Your accessory wall, restocked

Based on what actually sells

Nobody reorders by hand

TELCO

Our vision for the future.

One experience everywhere

iQ Pay for Back
Office

Smart Payout and accelerated

payouts

Invoicing with a secure

payment link, now in pilot

Recurring invoicing and

reconciliation coming soon

New hires flow into the point of

sale

Valor
Communication

Channel
management

Seamless handoffs from web to

app to chat to store

Same product, price and promo

in every store

U N D E R N EAT H  I T  A L L

Intelligence built in, with people in control.
We rebuilt the foundation instead of bolting AI on top. Each role will have its own agent, and every agent works the same way.

We test it.You decide. It shows its work. It keeps the record.
The agent recommends. You

approve, change or reject.

See what it looked at, the rule it

followed and what it ruled out.

Every decision is logged, with

who approved, changed or

rejected it.

Every version takes an exam

before it ships.


